Deployment Options EnCORE™

The EnCORE Financial & Operational software system can be deployed in
either of two options: Online or Onsite. The Online option allows compa-
nies to benefit from the latest in industry trends in IT outsourcing by se-
curely connecting over the Internet to access the system located at CORE’s
data center. EnCORE Onsite allows companies to utilize their existing IT
infrastructure and IT staff by installing, connecting and managing EnCORE
on servers running on client-owned systems. The detailed benefits of both
deployment options are listed below.

EnCORE Online

EnCORE™ Online is the best solution for companies planning to benefit from the latest industry
trends in IT outsourcing. With EnNCORE™ Online the only operating requirements for your organi-
zation are a personal computer and an Internet connection. ENRCORE™ Online is easy-to-use and
simple to deploy. To get access your staff simply connects securely to our remote data center over
the Internet. Worried about not having your data locally? Don’t be! Our data center features 24 X 7
X 365 security monitoring, redundant Internet connections, redundant power backup and more. In
addition, your company gets the added benefit of automated remote data backups.

Top performance and value

Intuitive usability

®  Expect an unsurpassed user experience. Users have a logical system layout that makes doing business
easy and nearly effortless.

®  Easily manage from anywhere. Supervisors can easily manage staff with senior management reports, full
system audit queries and live visual utilities that show who is logged in or out.

® Increase efficiency. EnCORE™ Online is run on the latest server technology with Quad Core multi-
processor servers built for performance, which provides users with lightning fast processing.

Work Anywhere

® Instead of being tied to your desk, your staff can work anywhere they can connect a PC or laptop to the
Internet. No matter where they are, they have the same access to programs, contact databases, historical
records, and work in progress that they would if they were in the office.

®  Those traveling on business are no longer limited in what they can accomplish while they are away from
the office.

)

Security Concerns?

Keep Your Old PCs and Macs

Save time with outstanding connection speeds, increased reliability and performance. Take
advantage of a 100 mb/sec redundant fiber Internet backbone connection to our data center.
Keep operating costs under control. Significantly reduce operating cost including IT staff,
contractors, equipment and software licensing.

You can easily implement a telecommuting program, or let people work from home when weather is severe
or employees have personal emergencies.

EnCORE™ Online uses the latest in security including 128bit encryption, firewall filtering, VPN tunnels,
using best-in-class security appliances, and a data center with 24x7 video surveillance including biometric
scanning.
Strong user password policies add additional levels of security including password changes every 60 days
and the requirement of numbers, letters and CAPS for password format.

Reduce total cost of ownership by utilizing current equipment to access the EnCORE™ software.

Get extended life cycles from your workstations as the processing load is carried by our hosting servers not
your local workstation.
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EnCORE Onsite

EnCORE™ Onsite is the ideal solution for companies planning to utilize
their internal IT infrastructure to deploy, support, and manage software
systems. ENCORE™ Onsite helps your company maximize its investment
return on existing IT equipment by extending and expanding its utiliza-
tion. ENCORE™ Onsite helps your company get the most from your IT
staff expenditures by keeping responsibilities internally.

Leverage Existing IT Resources -

Manage Application Users

Application Maintenance

Utilize your current IT staff. Leverage your existing infrastructure
and support system by deploying EnNCORE™ onsite. CORE provides ﬂ g
setup guidance on installation and assists system administrators in = |
maintaining and getting the best performance from hardware and
software.

Leverage your Computer Hardware. Take advantage of under util-
ized Windows 2003 servers and run multiple applications such as L
EnCORE™ and SQL Server on existing hardware.

Complete Application Administration. EnCORE™ provides flexible administra-
tive options including fine-grained, task-oriented, application filtering, application
behavior and system settings containing email, report destination folders, buttons
and automatic procedures.

Manage User’s Permissions. Easily manage what a user can see and do in En-
CORE™’s Utilities. Segregate your users in EnCORE™ by job function and add
strengthened security.

Setup Application Behavior. Administrators have the ability to setup menu drop
downs with site specific data such as billing company, billing status, finance cycles,
etc.. In addition, you are able to turn on / off functionality such as Electronic Bill-
ing, Collections, Dual Accounting Periods, Credit Card Processing, User Defined
Fields, Automatic Scale Ticket Close, to name just a few.

Automatic Maintenance. EnCORE™ is designed with several nightly tasks that
run in order to keep your system running at peak performance. Table indexing,
database shrinking, are among the key attributes that maintain top performance in
EnCORE™. A single button is provided to make this function accessible to a sys-
tem administrator.

Simple Backups. Since EnNCORE™ is based on Microsoft SQL, backups can be
setup quickly and accurately utilizing standard backup software.

Detailed System Logging. Looking for detail? EnCORE™ provides detailed log-
ging to provide in-depth information on users and events. Take control of your
data with complete audit trails!
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